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1. General 

- These terms and conditions apply to all offers, invoices, products and deliveries of Bird on your 

Cake. 

- Bird on your Cake only works with products that are fresh and of good quality. 

- All prices mentioned include 6% vat.  

- All Cakes are carefully produced and are handmade However, subtle differences can occur 

between the image in the web shop and your actual order. This is completely normal since Cake 

decorating entails a lot of handiwork.  

 

 

2. Order and payment 

- When placing an order, the client has to choose a pick up date and timeslot. In case this option 

does not fit the agenda of Bird on your Cake, Bird on your Cake is entitled to deny this request and 

suggest another option.  

- An order is only definite when the payment has been made and the client has received 

confirmation from Bird on your Cake that the chosen pick up date is confirmed and scheduled.  

- Payments can only be made via the given payment options in the web shop. 

 

 

3. Changes 

- Any changes in flavour or colour need to be submitted via e-mail no later than 1 week before the 

scheduled pick up date.  

- Changes in the overall design of the products in the web shop are not possible. If the client desires 

a different design then the client has to contact Bird on your Cake via the contact form on the 

website or directly via e-mail.  

- Bird on your Cake always holds the right to reject any changes to guarantee the quality of the Cake.  

- Bird on your Cake holds the right to take last-minute decisions about the design and/or the order 

to guarantee the quality of the Cake. 

- It can happen that the pickup date will be postponed. Depending on availability a new date will be 

blocked. However, it is of importance that the client informs us about any changes as soon as 

possible. 

 

 

4. Cancellation 

- Up to one week before the pickup date: 100% refund.   

- Within one week before the pickup date: partial refund, depending on preparations and duties to 

produce the Cake which might already have been made by Bird on your Cake.  

- Orders which have been made via the web shop, which have been payed for and which have been 

picked up by the client can under no circumstance be returned to Bird on your Cake.  
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5. Pick up 

- Orders which have been made via the web shop can only be picked up by the client at Bird on your 

Cake.  

- After pick up, Bird on your Cake is no longer responsible for the Cake and the responsibility 

completely lies with the client. 

 

 

6. Responsibilities 

- Bird on your Cake cannot be held responsible for unforeseen circumstances, such as transportation 

problems, traffic jams, power failure, extreme weather conditions, accidents or illness, and other 

causes that are beyond our control. A delay in delivery of the Cake as a consequence of any of the 

above, is no reason for a discount or total refund of the order amount. In case of illness, Bird on 

your Cake will do everything in her power to find a proper solution.   

- Bird on your Cake holds the right to postpone any obligations in case of force majeure and is 

authorized to partially or completely annul the agreement or to change the agreement to such an 

extent that designing and production remains possible. Under no circumstances is Bird on your 

Cake obligated to compensate the client in any way.  

- Bird on your Cake cannot be held responsible for any damage to the picked up Cake which is 

caused by a guest, a caterer, or other personnel. The client is responsible to ensure a proper and 

safe location to place the Cake.  

- All non-edible decorations, such as fresh flowers, need to be removed from the Cake by the client 

before the Cake is cut and consumed.  

- A Cake is perishable. Bird on your Cake cannot be held responsible in case the Cake is consumed 

after the common storage life of a Cake. 

 

 

7. Allergies 

- All products of Bird on your Cake can contain allergens or can come into contact with them. When 

the client has notified Bird on your Cake of any allergies, all necessary precautions will be taken 

during production of the Cake. It remains the responsibility of the client to inform the guests about 

this. Bird on your Cake is not responsible for any allergic reactions caused by consumption of the 

Cake. 

 

8. Imagery 

- Bird on your Cake holds the right to decide whether or not to use pictures or videos taken of the 

Cake for own purposes and promotional goals, such as the website or social media. Using any 

imagery of the Cake will always occur after the event has taken place. 

 

 


